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Stuttering also known as stammering is a speech disorder, in which the flow of speech is
disrupted by involuntary repetitions and prolongations. Adults who stutter suffers with many
problems at workplace due to speech disfluencies. To evaluate the effect of stuttering on job
efficacy. A population both male and female between the age of 30 to 40 years were selected.
Data for the stuttering patients were collected from different job places of Lahore. All these
stutters were given the consent form. It confirmed their willingness to participate in interview.
Interview guide was designed as per the criteria of research questions. Interview guide was
evaluated and reviewed by two external members. Interviews were conducted on WhatsApp
audio or video call, zoom meetings and face to face, according to the availability and willingness
of participants. Interviews were recorded for further analysis. Recorded interviews were
transcribed which were further coded, and subthemes were extracted. On the basis of
subthemes, themes of the research were decided. Results shows that only those individuals
who stutter doing their own business or running their own NGO's (Non-Governmental
organizations) are satisfied with their jobs/works. Individuals doing any kind of job in a private
company are not satisfied with their jobs because of stuttering. Case Summary: Stuttering has
anegative impact on their job performance and employment. Stuttering made them lose their
confidence in front of any stranger, senior or boss. People usually mock them because of
stuttering. Theseissueslead them towards anxiety, complexity and frustration.

INTRODUCTION

Stuttering or stammeringisacommunicationdisorder that
hinders person's ability to speak fluently. When a person
speakshis/orspeechisusually fluenti.e. withoutany stops.
But when a stutterer speaks it seems like something is
stopping him/her from speaking[1]. That something could
be neurological, developmental or psychological.
Neurological stuttering is usually acquired but it can be
congenital as well due to some neurological trauma i.e.
traumatic brain injury [2]. Developmental stuttering
occurs usually in developmental age of child when a child is
leaning to speak. Itis most common type of stuttering that
is usually observed. Closely related to developmental
stutteringis normal non-fluency[3]. Normal non-fluency is
defined as typically developmental errors of speech in
which a child still learning to speak if these errors persist
beyond developmental age than this is diagnosed as
developmental stuttering otherwise normal non-fluency

disappear on its own. Psychogenic stuttering usually
results from sudden psychological trauma. i.e., death of
someone very close, or something happening out of blue
[4,5]. Stuttering is characterized by four core behaviors
which are repetitions, prolongations, pauses and block. In
repetition patient seems to stuck on a particular sound or
word. It is categorized into two types i.e. part word
repetition or full word repetition for example if a patient is
intending to say water, in part word repetition he would
keep on repeating wa-wa-wa-water and in case of full word
repetition he would say water-water-water. It seems like
patient is stuck and he is unable to say next word [6]. In
prolongation patient seems to stretch sounds or words
unnecessarily for example “waaaaater”. While pauses are
determined by inappropriate and unnecessary wait or gap
during speech. For example, “Give (pause) water”. In block
patient is stuck in such a manner that it seems that he is
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willing to say something but is not able to do so. Most of the
times core behaviors are accompanied by secondary
behaviors that include eye blinking, facial grimacing, nasal
grimacing and head jerk etc. [7]. Stuttering is assessed,
diagnosed and treated by speech and language
pathologist/therapist. Stuttering is categorized into mild,
moderate and severe stuttering depending upon severity.
Different strategies and therapies like fluency shaping or
stuttering modification is used by speech and language
pathologist to treat stuttering [8]. “The Impact of
Stuttering on Development of Self-Identity, Relationships,
and Quality of Life in Women Who Stutter” was conducted
by Charn Nang, Deborah Hersh and Sau Re Lau. This
qualitative study involved recruitment of 9 women who
stutter (aged 35-80 years) through a support network of
people who stutterin Western Australia. Allthe women had
received some form of speech therapy for stuttering, and
they came from diverse cultural backgrounds [9].
Individual, semi structured interviews were conducted,
recorded, and transcribed verbatim. Data were managed
with NVivo 10, and thematic analysis was used to identify
recurring themes across the data. Data were coded
independently by the researchers and refined through
group discussion. Participants also completed the Overall
Assessment of the Speaker's Experience of Stuttering. It
was concluded that stutteringhas a pervasive impact on all
aspects of women's lives [10]. A web-based questionnaire
survey of 730 adults drawn from the general public
throughout Japanwas conductedin study “Public attitudes
toward people who stutter in the workplace: A
questionnaire survey of Japanese employees”. It gathered
information on respondents' demographics, contact
experience with people who stutter, knowledge of
stuttering, and attitudes and experiences toward
stuttering at work, using a Likert-type scale. To investigate
the factorsassociated with theirattitudesand experiences
toward stuttering at work, respondents' demographic
information and contact experience were entered into a
multivariable model using ordinal logistic regression
analysis. It was concluded that it depends on attitudes of
fellows or colleagues that boost or drop morale of stutters
[11]. This study intends to take into consideration the
problems faced by adult stutters at their workplace. Many
guantitative studies have been conducted, which shows
the problems and issues that has been faced by adult
stutters. For this study, Qualitative Interview method was
selected because actual sufferings and issues can only be
known by asking open ended questions. Significance of
this study is, it aimed to know actual problems and effects
thatadult stuttersfaceat theirwork due tothe stuttering. It
was a qualitative study that portraits a picture of effects of
stuttering on job efficacy. Both male and female's stutters
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between the ages of 30 to 40 years, were selected to take
part in the study. Data for the stuttering patients were
collected from different job places of Lahore. All the
participants were either doing private job or running their
own business. All these people were given a consent form
that confirmed their willingness to participate in the
interviews/study. For interview, an interview guide was
developed in Urdu language and reviewed by two experts.
Necessary changes were made and then it was used to
conduct the interview. Interviews were conducted online
asitwasconvenient forthe participants. Day and time were
decided according to the availability and willingness of the
participants. Interviews duration was of maximum 40
minutes and minimum of 20 minutes. Interviews were
recorded for further analysis with the consent of the
participants. Recorded interviews were transcribed which
were further coded and sub-themes were extracted.
Thematic analysis was done for the analysis of the
transcription. On the basis of sub-themes, themes were
developed. Keywords were translated from an English
language expert.

Table1: Collected Sample Information

Age Range 30-40 years
Total Samples 5

Education Minimum B.A.
Maximum MBA
Male 4
Gender
Female 1
Work Setting Private 5
Public 0

Table 2 has depicted the Thematic analysis, which was
done on the basis of interviews taken from adult stutters.
Major themes identified were Job Satisfaction,
Employment opportunities, Communication Gap, Negative
Effects of Stuttering and Future perspective. On the basis
of these themes, subthemes were generated. These
subthemes have been drawn through the verbatim of the
adult stutters, giveninthe column nextto the keywords.
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Table 2: Demographic Table with the response of candidates categorized ontheme and subtheme

Theme

Job
Satisfaction

Sub-theme

Satisfied who are self-employed Not
satisfied who works in private companies

Keywords
'ISL U randaa
&) O U Onerdae (e g
o, b €1 .
' S e
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Translation

Yes, | am satisfied with my work. (P1, L1)
Completely satisfied. (P4, L1)
| am not satisfied; | have to excel more
yet.(P5, L1)

Employment
opportunities

.Non-availability of equal opportunities
.Unequal pay packages
.Effects working capabilities
.Non availability of jobs according to the
desire/capabilities Ratio of firing is high

S o S Ny 3G G IS
e S o A e pa st

G o S 3 g 5 e o
SO SIS e S G A s
= U e e e S o o
2o Gilae SRR S ey g
Some G0 m U 2 = i D S
e~ S ol (ilae S il A
e L Ly U S G e 3

.No, stuttering person is not provided
with particular platforms. (P2, L4-5)
.No, stuttering person are not provided
with equal opportunities because we
stutter, and we are stepped back.
(P1, L4-6)

.No, not according to the desire,
however a lot better. (P3, L2)

.No, this employment is not according
to my desire because | didn't want to do
this job. (P1, L2-3)

Sl s Y s Jadl s S Caa s S QWIS
U e S b6 e 2 S S

I distressed when | am unable to
communicate because of stuttering.

Negative Mocking.Lack of opportunities OS> Oma# okl 25 e 5 (P5, L3-4)

. . o~ R Tya . ) )
g{;‘:gfﬁf Increase in stress Lack of confidence =S S C')&" e O3 il ans .Sotmet:m.es, beca;usgt Of(sgu}_t;g_%%l)
g 05 U S e S 5 yiS ebual (e entangle in complexity. (P3,

.u S e s Py Face a lot of difficulties because of
Lialis 1S O3ISCEe S &S Cwlsy stuttering. (P5, L11)
wl .
= B5HUS
230y cus e OB (S g i Upe ISIL
ol A ) e ) K AS G .Yes, | am searching for a better job.
uw JISM A S = f ~ People must not mock us. (P4, L18-20)
Future S a8 ol SO s lose | fwant to work for the people like me.

.Positive for future endeavors
In search of better job
Social work for other stutters

perspective

c““j‘ﬁcﬁ'*‘;\c“J&‘émjm
LU osraoum 5 0SS s

(P4, L34)
If I find a better job, which is difficult,
| would definitely do it. (P1, L29-30)

-0 U

DISCUSSION

The purpose of this study was to identify the experience
and problems faced by the people who stutter. The
problems and experiences were analyzed through the
approach of Thematical Analysis. In this study it has been
found that only the individuals who stutter doing their own
business or running their own NGOs (Non-governmental
organizations) are satisfied with their jobs/work.
Individuals doing any kind of job in a private company are
not satisfied with their jobs because of stuttering as one of
my participants said, “‘uxs itdae S Gl 53 (5 e Cae Do e >
lElalal, — Spicuw PlemumnSasS 7 Stutteringandits
impact on the job opportunities and promotion is a global
issue. A survey was conducted on 232 people, age 18 years
or older, indicates that 70% people who stutter do not get
promotion. Over 33% people think, stuttering effects their
job performance and 20% have actually not promoted due
to stuttering [12]. These kinds of problems directly lead a
person to unsatisfaction towards their jobs. Based on the
information gathered, people with stutteringissuesare not
provided with equal opportunities or any other particular
platform where they could exhibit their capabilities[13]. As
per the responses, all of the people who stuttering faces
communicationgap eitherinfront of theirbossoranyother

stranger. According to a study, employment which do not
require high communication skills have enabled stuttering
people to keep up pace with the world but for the works
which require communication skillsleave agreatimpact on
the performance, confidence, and the life, especially onthe
job satisfaction, of the people who stutter[14]. People who
experience communication gap due to stuttering are
unable to attain a good designation in more prestigious
professions or companies [15]. In this study it has been
established that people who stutter, experience
communicationgap asone of my participants said, " —=—=
Liabia IS (S gaaS (e S by s 2 3y o o (S 5l il )
8 )3l 2 S SALLS DS U5 ls e Sl U350 S
—=— =<"Itisnotdifficult to find people. who stutter, with
negative impact on their employment or on their entire
career [16]. In this study it was observed that people with
stutteringissues have agreatimpact on theiremployment.
People with this kind of issue sometimes practice what
they have to say to their boss in the morning, which is very
disturbing and putting themin complexity. It putsthemina
distressed situation when they are unable to communicate
because of stuttering, which leads them rather to stay
quiet or makes them lose their confidence as one of my
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participants stated, " sitla (3 ¥ s bail (s S aana 5 (o SEDIS,
Sl s Ui g 2 3558 U0 S0 e Sl e S JSie
0%

D o S s S Gulsal e s nan 5 (S S0 e s 92 B ) (lany
us——Us— " People mock them because of stuttering.
According to Yarzebinski study there are two reasons for
unequal opportunities for the people who stutter: (i) The
negative attitude of the normal people towards disabled
people or the mocking of disabled by non-disabled. (ii) The
negative attitude of the disabled people developed for
them. This study further states that stuttering people can
experience worst situations like rejections, anxiety,
penalty, or even withdrawal which lead them towards
frustration. People who stutter, either underemployed
because of the negative attitude of the society or theirown
attitude for themselves [17]. It has been well stated in
research that non-disabled people have negative view for
the people who stutter. In a literature review it has been
found that this negative attitude is presentinahuge variety
of people, including school administrations, college
students, teachers, business owners and even speech-
language pathologists [18]. Even nurses have deemed
physicians who stutter, to be more tense, afraid, less
mature, intelligent, and nervous than the physicians who do
not stutter [19]. One of the enormous survey states that
employers hold a less positive attitude towards the people
who stutter. According to Caglayan and Ozdemir study
approximately 30 % people believe that stuttering
interferes with their job efficiency or promotion. 40%
believe that stuttering interacts with their promotional
possibilities and 44% think they must look for the
employment which require little speaking[20]. This study
also revealed that most people are looking for a better job
where they could get equal opportunities to excel betterin
life.

CONCLUSIONS

It is concluded that adult stutters were not satisfied with
their jobs. Stuttering has a negative impact on their job
performance and employment. Stuttering has made them
lose their confidence in front of strangers, seniors and
boss. They were suffering with workplace bullying too.
These and other work-related issues has lead them
towards anxiety and frustration. Only few self-employed
adult stutters reported to be satisfied with their work,
because they have theirownbusinesses.
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